Tools to Plan Support
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Division of Services for People with Disabilities (DSPD)

Our mission is to promote opportunities and provides supports for
people with disabilities to lead self-determined lives by overseeing
home and community-based services for more than 6,000 people who
have disabilities in Utah.

e We serve children and adults who have intellectual disabilities,

physical disabilities, brain injuries, and related conditions such as
autism.

e Supportincludes community living, day services, supported

employment services, and many more.
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Institute for Disability Research, Policy & Practice

Utah’s University Center for Excellence in Developmental
Disabilities, Utah State University (Logan)

- Service Division (Stride Services; Aggies Elevated; UATP)

- Technical Assistance Division (TAESE; WebAIM)

- Research and Training Division (Employment; Mental
Health; EDI)

Emma Eccles Jones College of Education & Human Services
Institute for Disability Research, Policy & Practice

UtahStateUniversity.
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Why a Webinar Series for Those on the Waitlist?

e Limited funding to bring individuals into services every year

e Funding goes to those identified with most critical needs, then
short-term, limited respite and supported employment services
while people wait

e Want to connect waitlist families to resources and support
OUTSIDE DSPD that can be accessed while waiting

e Provide information and practice on Person-Centered Planning,
as itis a core element for those receiving DSPD services



Family to Family Network

e Statewide Network of volunteers to support families of
people with disabilities, including those on the waitlist
or in DSPD services.

e Network leaders are parents themselves

e Project of Utah Parent Center

e Provide workshops and events designed
to meet the needs of the local Network




Why Focus on Person-Centered Planning (PCP)?

e Integral part of DSPD services

e Focused on the needs and wants of the person

e Allows control over their own life by directing the
process to the extent they can

e Shown to have positive outcomes, such as:

o Increased participation in the community
o Expanding opportunities for the person to have choices

o Better quality of life in the future



Person-Centered Planning Tools for Support

e One-Page Profile

e Charting the LifeCourse tools

o Life Trajectory

o Life Domain Vision Tool

o Integrated Supports Star

o Tool for Supported Decision-Making

e Relationship Map
e (Good Day/Bad Day




Webinar Series Format

e Webinar to provide
information

e 2 weeks later - Drop-in
Session to get questions
answered, 1:1 support, etc.

e 4 Total Webinars

e 4 Drop-in Sessions

e Option to continue after 4
planned sessions

e Upcoming Drop-In: January
25th, 10:00-11:00 AM
e Future Webinar Dates
o February 8 with a
drop-in February 22
o March 8 with a drop-in
March 22
o April 12 with a drop-in
on April 26



Person-Centered

Planning Tool
One-Page Profile




One-Page Profile

e Templates can be found online
e (Can use written words,
pictures, icons, symbols

e (Can be used multiple ways
o Create one for medical
o Create one for school
o Create one to introduce
person to others
o Create a general one and use
in all settings

My One-Page Profile

‘ Your Name Here Age and Occupation

What people appreciate about me

What is important to me

How to support me



ﬂ
Mark’s one page profile

Like and admire

e His helpfulness.

His sense of humour.

The way he greets and says goodbye.
That he knows what he wants.

His i
Howheblamesthewtforeveryﬂmg‘

What is important to Mark?

Examples of One-Page
Profiles

e Nothing fancy, just T e i e s A e
e He loves being around people and can be very sociable. However, this has to be

bullets lists in sections - D e sk e s G T
. . “Puss”.
e Shared with caregivers % Dine s i R i e
. . . Hglovesm,baﬂetsandpbsﬁcbagsgydpalyikesblnmhisppdwtshl
to avoid some behavior e b o ot o sl
patterns e s e i T i g ke

. Hovnosu Mark
o EXplalnS hOW and When Heund:msmvemdwmnmonandmusesonnMM
o If he sits quietly in his room, it means he either wants his own space or he is
HI H . So, do not interact with him unless he initiates it. Respect his space and
to initiate contact with iy v e W i s kot by S
e [f he hurtsicuts himseif, he will not seek help but will go and sit in his bedroom.
M k He does not like ‘being checked on’ - so creativity is required to periodically
ar monitor him.
. . If_hev_:amshteraqionwimstaff,hewiiiﬁatel-yq.lwn_havea_goodlasgh_
e He enjoys helping andbakmgwhenhersmamood You can ask him to

information in a short ::?;.,"""““"V"' S chan S m St

. e He will blame the cat for any mess or bodily noses he makes. This relieves any
tension he may be experiencing and shouid be encouraged.
bUt detalled document e He gets very upset if he has to wait for anything so he is always served food and
drinks first and will sit by the window whilst eating. He also needs lots of
reassurance and support when out and waiting in shops or any queues.

e He needs to have the bags of ripped paper removed from his room periodically
as this can be a health and fire risk. These bags are also checked for clothing as
he sometimes places them in the bag. Leave some of the bags in the room for
him.



what people Likz and admire
about we...
“Great swile, laughter”

)| “Reliable Employes

Examples Continued

Important To and
Important For led the
discussion

Karen had low
self-esteem. The
document reminded her
of her strengths.

Clear instructions on how
to best support Karen
made it easier for
caregivers to give her
what she needed to be
happy and successful

what's important to
me?

» Companionship, I do not
like being alone.

> Family, especially my
nephews.

> Friends

» coing to college

» Jigsaws and puzzles

> Having my hair done.

» Going to the British Legion

» Meeting up with friends at
the disco.

> Keeping the same staff who
Rnow me well.

» Being spoken to with
respect.

» The soops on TV such as
Enumerdale, Coronation

treet and Eastenders.

How best to support me.

> tan reaily capable of Reping wey nouse
tidy but 1 need ney staff to motivate.
ALOUIRTE SUEPOYE e D dp It Rzming
wag Tnat 1 can dp I well when Ty |
WARE LOW L0 D iy CHOVES Wikl vas
> Follow vy strateoies reaavding kow to
Support weg 6 1 dp mot want o do my
chores it and refuse.
P 1 nezd suprovt 40 have a bath and wash
ey nalr, regularly at Least hwice a weeke
1 oedyy want formates o wetd weg with this.
P Please heip me ty chande my clotiing
each day, this heips me feel better about
vayself and keips my confidence
P twneed to be revminded 2 use wy now
washing basket fov ey dirty clothes.
> Please revdnd ves o do ey washing
and drylng 2 well.
> Oncetinave finished the jlosaws reming
vag 2o take thera alowg to the :'nnritbo
shop.
> Each Tussday | want you to help me
plaw. neu shopping List and resals for the
WLk o Ling with what movey | have
available for food shopping, this
Lncluedes 2piletvizs.
> Prepare my evoning mezals, <o fdo ot
wasts food | have Eowoht , but t alse meed
Suppovt arpwnd the dates on ford and
wingw it ic safe to eat and wier. it needs
tirpedng out. Read the attached support



Examples Continued

Uses it mostly for
work, to share with
those she is working
with or who meet with
her

It makes
communication much
smoother with fewer
misunderstandings
Helps her feel in
control and listened to




Examples Continued
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Name Alan Manford

If I were to ask a friend they would say this about me

1am hard working, ised and motivated, and this
helps me do well in my work. Outside of the curriculum, I
am sporty, getting involved in many after school clubs,
and reliable. I am also confident in my abilities.

What’s important to me

If1set out to do something, I will look at doing everything possible to achieve it

The more exercise I do the better, so I try to do at least 2 sports clubs after school (e.g.
harriers, hockey)

1 always want good grades, so I will revise hard and work hard for all tests and
homeworks

1 like having fun in the day, and look to have a good time in my lessons

I try to get involved in as many extra-curricular activities as possible, such as music
and sport (e.g. 1 play piano and am doing Young Enterprise this year)

I may need support with

1 work best when challenged, so don't just let me get by doing nothing, and push me to
do more

Give me as many opportunities to do sport as possible, since I feel better and achieve
more afterwards

Always try to question what I say, so I can find better ways of doing things, and know
for the future that this is the best way to do it
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WHAT'S IMPORTANT TO ME...?
Seeing my brother Dennis and his family most
weekends. I love it when they visit me at my
flat and we enjoy a chat and sometimes a
meal.

Being part of the at Bradbury Court. I have
lived here for over 10 years and know all my
neighbours and the staff and consider them
my friends and family,

Spending time with my great friend Alan. We
eat together most days.

Chatting daily with Lisa and Michelle who also
live at Bradbury Court.

Watching my soaps on my 50" screen TV (not
Eastenders). I don't like it when they are
cancelled for the footballlll

I love shopping for clothes, especially when I
am complemented on my outfits. I shop at
least once a month and love a bargain.

Baking and cooking, especially with Tony in
the eveninas.
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HOW BEST TO SUPPORT ME...?
I am very chatty, especially first thing in the
morning when I wake up. Let me know if you
need me to be quiet while you concentrate ona
task and T'll wait until you finish what you are
doing. I may need reminding again.

When I am half way through my cup of tea, I
like it to be topped up with hot water. I detest

luke warm drinks.

I must to know what I am doing or if
arrangements have changed, such as if my day
centre outing has been cancelled due to an
appointment, Don't spring it on me at the last
minute or I will feel quietly disappointed.

Know that I am very easy going and will never
complain, especially if I don't know you well.
Don’t ask me how I am, ask me more specific
questions such as, "is your back hurting today?”

Remind me not to forget to buy my TV magazine
when I go for my weekly grocery shop on either
Tuesdays or Thursdays.

Involve me in all household tasks. It might take
me a while_but I love to be involved. esoeciallv



Check In and Challenge

e What benefits do you see in having a one-page profile?
e What concerns do you have about creating one?
e How could you use a one-page profile?

Challenge: Complete a one-page profile with your loved
one



Questions?




Coming Up...

Drop in Session - January 25, 2022 from 10-11 a.m. via ZOOM
Next Webinar - February 8 with a drop-in February 22

For questions on One-Page Profiles:

Contact Lisa Wade (801) 272-1051 lisa@utahparentcenter.org or
Aubrey Snyder aubrey.snyder@usu.edu



mailto:lisa@utahparentcenter.org
mailto:aubrey.snyder@usu.edu

DSPD Intake Information

Explanation of the DSPD intake process and link to apply
online available at: https://dspd.utah.gov/intake-process/

or call 1-844-275-3773 and choose the "Apply for Services" option
to speak with an intake worker

*Spanish speaking intake workers are available


https://dspd.utah.gov/intake-process/

